HOW DO | START
THERAPY WITH
MODERN GEN?

FILL OUT THE CLIENT FORM

— 0 On our website under “Start Now” ,
— fill out the contact form. Once

G completed, you will be directed to
our billing site to verify your

@ insurance and schedule your first
appointment.

VERIFY INSURANCE

Next, complete the insurance information
on the Headway portal and schedule your
desired appointment. Be sure to complete
the two documents sent to your email by
Headway to verify that Modern Gen is in
network with your insurance.
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SET UP YOUR CLIENT ACCOUNT

Next, your therapist will receive the
request and you will be sent an email
from SimplePractice to set up your
client portal . (This is where you will set
up ongoing appointments and receive
your links to sessions.)

COMPLETE INTAKE FORMS

Complete all documents in your client
portal prior to your first appointment

and your'e all set!




